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THE  WHITE  HOUSE 
WASHINGTON 

June  2,  1980 


Dear  Secretary  Duncan: 

As  Chairperson  of  the  Consumer  Affairs  Council  and  on  behalf  of 
President  Carter,  I  am  pleased  to  approve  the  Department  of  Energy's 
consumer  program  established  under  Executive  Order  12160.  The 
Department's  program  will  play  a  vital  role  in  assuring  that  consumer 
interests  v/ill  be  an  integral  part  of  agency  decisionmaking. 

The  publication  of  agency  consumer  programs  on  June  9  will  mark  the 
culmination  of  several  years  of  work  by  many  capable  and  dedicated 
people  both  within  and  outside  the  government.  The  contribution 
and  assistance  provided  by  Ms.  Tina  Hobson,  Ms.  Jerry  Penno,  and 
others  of  your  staff  have  been  particularly  helpful.  The  fact  that 
Ms.  Hobson  will  be  reporting  to  you  on  consumer  issues  and  participa¬ 
ting  in  Departmental  policy  development  should  provide  her  with  the 
opportunity  to  review  rules,  policies,  programs  and  legislation  to 
assess  their  impact  on  consumers.  The  Department's  program  is  further 
strengthened  by  the  establishment  of  an  Energy  Coordinating  Group, 
by  the  development  of  consumer  programs  by  DOE  components,  and  by 
recognition  of  the  importance  of  regional  support  for  consumer 
activities. 

As  the  Department's  consumer  program  develops,  I  urge  you  to  continue 
to  assess  whether  the  recommendations  of  the  consumer  staff  are 
fully  considered  in  the  development  of  Departmental  policies  and 
programs,  whether  public  participation  procedures  offer  significant 
opportunity  for  consumers  to  participate  in  the  rulemaking  process, 
and  whether  an  effective  Department- wide  program  of  complaint 
resolution  and  analysis  can  be  developed. 

With  the  publication  of  each  agency's  final  program,  a  new  phase  of 
our  work  begins.  This  office  will  work  closely  with  you  in  monitoring 
the  effectiveness  of  the  Department's  consumer  program  in  meeting  the 
standards  of  the  Order  and  in  achieving  the  objectives  you  have  set 
for  the  Department.  During  this  time  my  staff  and  I  will  be 
available  to  help  in  any  way  we  can.  I  will  be  reporting  to  the 
President  at  the  end  of  each  fiscal  year  on  government-wide  progress 
under  the  Order,  and  I  am  sure  that  these  reports  will  reflect 
considerable  success. 

Thank  you  for  doing  your  part  in  this  effort.  I  am  confident 
that  implementing  this  Executive 
contribution  to  consumer  welfare 


Special 

for  Consumer  Affairs 


The  Honorable  Charles  W.  Duncan,  Jr. 
Secretary  of  Energy 
Washington,  D.  C.  20585 


BILUNG  CODE  6450-01-C 
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DEPARTMENT  OF  ENERGY 
Office  of  the  Secretary 

Final  Response  to  Executive  Order  12160 
agency:  Department  of  Energy. 

ACTION:  Final  Response  to  Executive  Order  12160,  ‘‘Providing 
for  Enhancement  and  Coordination  of  Federal  Consumer 
Programs”. 

summary:  The  Department  of  Energy  (DOE)  is  responsible 
for  coordinating  the  development  and  execution  of  Federal 
energy  policy,  regulations,  and  programs.  On  December  19, 
1979,  DOE  issued  a  draft  consumer  plan  in  response  to 
Executive  Order  12160  and  asked  the  public  to  comment  by 
March  10, 1980,  on  all  aspects  of  the  proposed  program.  This 
document  represents  DOE’s  final  plan  establishing  consumer 
program  requirements  under  the  Executive  Order.  Required 
program  elements  described  include: 

•  Identification  of  consumer  affairs  staff. 

•  Establishment  of  consumer  participation  procedures. 

•  Development  of  information  materials. 

•  Education  and  training  of  DOE  staff  to  meet  consumer 
needs. 

•  Development  of  complaint  handling  procedures. 

A  summary  of  the  process  used  in  evaluating  the  draft 
program  and  of  the  public  comments  received  on  the  draft 
version  of  this  plan  precedes  the  final  plan.  The  following 
appendices  are  also  included  as  a  part  of  this  plan: 

Appendix  A:  DOE  Organizational  Chart 

Appendix  B:  Office  of  Consumer  Affairs  Organization 
Chart 

Appendix  C:  How  to  Get  on  DOE  Mailing  Lists 

Appendix  D:  Current  DOE  Hotline  Numbers 

Appendix  E:  DOE  Advisory  Committees 

Appendix  F:  Technical  Assistance  Program  Contacts 

Appendix  G:  DOE  Consumer  Energy  Coordinating  Group 
FOR  FURTHER  INFORMATION,  CONTACT:  Liz  Overstreet, 
Department  of  Energy,  Office  of  Consumer  Affairs,  Room 
8G082  Forrestal  Building,  Washington,  DC  20585,  202/252- 
5880. 

Evaluating  the  Draft  Program 

The  Department  of  Energy  (DOE)  published  a  draft 
consumer  program  in  response  to  Executive  Order  12160  on 
December  19, 1979  (44FR71154).  Other  efforts  to  notify  the 
public  and  solicit  their  comments  included  the  publication  of 
two  articles  in  the  Office  of  Consumer  Affairs  Energy 
Consumer  newsletter  explaining  the  draft  plan  and  how  to 
comment;  a  special  mailing  to  over  6500  citizen  and  public 
interest  organizations;  and  distribution  of  draft  copies 
through  the  ten  DOE  Regional  Offices.  Comments  were  also 
solicited  from  consumers  attending  a  White  House 
sponsored  workshop  on  Executive  Order  12160,  held  in 
Washington,  D.C.,  on  February  6, 1980.  The  White  House 
Office  of  Consumer  Affairs  also  evaluated  the  draft  program 
and  provided  comments  to  the  DOE  Office  of  Consumer 
Affairs. 

The  staff  in  the  Office  of  Consumer  Affairs  (OCA) 
summarized  and  assessed  all  public  comments  received.  The 
plan  has  been  revised  to  reflect  certain  suggestions  for 
change  or  clarification.  Where  suggestions  were  not 
incorporated  into  this  final  plan,  explanations  are  provided 
in  the  summary  of  public  comments  below. 

Summary  of  Comments 

A  total  of  330  comments  was  received  on  the  draft  plan.  A 
statistical  summary  of  the  sources  of  comments  received  is 
as  follows: 


1.  Individual  consumers:  60% 

2.  Consumer  organizations:  18% 

3.  Business  or  trade  organizations:  15.2% 

4.  State  and  local  governments:  3% 

5.  Other  (such  as  education):  3% 

Many  of  the  criticisms  of  the  draft  indicated  that  the  plan 
dealt  too  much  with  organization  and  process  rather  than 
with  specific  energy  issues;  others  asserted  that  DOE 
organization  and  processes  should  be  described  in  more 
detail. 

The  final  plan  has  been  expanded  to  include  more  detail 
on  organization  and  process.  Discussion  of  specific  energy 
issues  would  be  inappropariate,  given  the  purpose  of  the 
plan  itself — to  outline  procedures  for  citizen  participation. 

Not  all  of  these  concerns  are  covered  in  this  plan;  but  the 
activities  that  DOE  will  undertake  as  it  implements  the  plan 
do  place  a  greater  emphasis  on  the  development  and 
dissemination  of  such  information. 

A  section  by  section  analysis  of  public  comments  follows, 
with  explanations  of  what  changes  were  made  and  why 
other  proposals  were  not  adopted. 

CONSUMER  AFFAIRS  PERSPECTIVE— COMMENTS  AND 
ANALYSIS 

Many  persons  suggested  that  DOE  include  in  its  plan  an 
organization  chart  to  explain  the  relationship  of  the 
Consumer  Office  to  other  parts  of  DOE.  Appendix  A  of 
DOE’s  final  plan  is  an  organization  chart  of  DOE 
Headquarters.  Although  not  shown  on  the  chart,  the  Director 
of  Consumer  Affairs  reports  to  the  Secretary  through  the 
Executive  Assistant 

Several  organizations  and  individuals  commented  that 
DOE  is  not  complying  with  the  Executive  Order  requirement 
that  the  official  responsible  for  the  program  report  directly  to 
the  head  of  the  Agency.  No  change  was  made  because  the 
Director  of  Consumer  Affairs  currently  works  solely  on 
consumer  affairs  and  does  report  to  the  Secretary  of  Energy. 
The  Director  of  Consumer  Affairs  is  a  member  of  DOE’s 
Senior  Staff,  sits  in  on  the  Secretary’s  Senior  Staff  meetings, 
is  required  to  prepare  weekly  reports  to  the  Secretary  on 
issues  and  activities  of  the  Consumer  Office,  communicates 
directly  with  members  of  DOE’s  Senior  Staff  on  consumer 
policy  issues,  and  may  meet  with  the  Secretary  on  any  issue 
that  has  not  been  resolved  through  other  channels.  The 
Secretary  has  directed  his  Executive  Assistant  to  Act  as  his 
regular  point  of  contact  with  the  Director.  This  additional 
reporting  relationship  accelerates  and  improves  Secretarial 
attention  to  comsumer  issues,  since  the  Executive  Assistant 
is  responsible  for  staffing  all  external  policy  issues  before 
they  reach  the  Secretary’s  desk. 

Many  persons  suggested  that  the  plan  should  explain 
OCA’s  relationship  to  other  DOE  staffs  performing  consumer 
activities.  DOE  has  revised  the  plan  to  describe  this 
relationship  and  has  added  a  description  of  the  new 
Consumer  Energy  Coordinating  Group  (CECG).  This  group, 
chaired  by  the  Director  of  Consumer  Affairs,  is  composed  of 
senior  officials  from  those  organizations  in  DOE  with  formal 
consumer  programs.  DOE’s  plan  also  notes,  in  the  New 
Initiative  section,  that  the  Director  of  Consumer  Affairs 
approves  and  monitors  new  consumer  initiatives  undertaken 
by  the  Department’s  operating  program  offices. 

Several  commentors  requested  that  DOE’s  plan  be  made 
more  specific  in  describing  how  OCA  participates  in  policy 
program  and  regulatory  activities.  DOE  has  expanded  this 
section  to  make  clear  that  the  Director  of  OCA  is  a  member 
of  DOE’s  Senior  Staff  and  that,  as  such,  the  Director  may 
bring  policy  issues  of  concern  to  consumers  to  the  Secretary 
or  to  other  members  of  the  Senior  Staff.  The  Executive 
Secretary  of  DOE  is  responsible  for  informing  members  of 
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the  Senior  Staff  of  major  internal  issue  development 
activities;  any  member  of  DOE’s  Senior  Staff  can  elect  to 
comment,  and  formally  concur  on  any  such  proposal  before 
it  is  presented  to  the  Secretary  for  decision. 

A  few  comments  sought  further  explanation  of  the 
adequacy  of  OCA  resources  to  conduct  its  policy  analysis 
responsibilities.  DOE  has  addressed  OCA  resource  levels  in 
several  areas.  The  Secretary's  transfer  of  the  education 
programs  function  into  OCA  is  noted  as  an  expansion  of 
consumer  education  activities.  It  should  be  noted,  however, 
that  the  OCA  budget  does  not  reflect  total  DOE  resources 
associated  with  consumer  affairs  activities.  The  heart  of  new 
consumer  initiatives  rests  in  building  new  consumer 
response  mechanisms  within  the  major  program  offices. 
Although  current  staffing  for  OCA  appears  adequate  to 
perform  assigned  consumer  and  education  policy  oversight 
functions,  a  second  review  of  staffing  will  be  conducted 
when  DOE  submits  the  October  annual  report. 

Some  commentors  indicated  confusion  about  the  role  of 
advisory  committees.  Attached  as  Appendix  E  to  the  plan  is 
an  expanded  description  of  the  DOE  Advisory  Committees 
and  their  roles. 

Several  persons  also  indicated  that  the  10%  consumer 
representation  guidelines  on  Advisory  Committees  should  be 
raised.  DOE  notes  that  the  10%  consumer  membership 
guideline  is  under  review. 

CONSUMER  PARTICIPATION— COMMENTS  AND 
ANALYSIS 

Many  persons  wanted  more  specific  information  on  how, 
when,  and  where  consumer  participation  takes  place,  on  the 
number  and  kinds  of  forums  DOE  sponsors  for  public 
participation,  and  on  the  rank  of  DOE  officials  who 
participate  in  these  forums.  The  plan  provides  answers  to 
these  questions  by  reference  to  documents  announcing 
forums,  meetings,  schedules  for  written  comment,  energy 
events  and  other  public  participation  opportunities.  Such 
activities  are  announced  in  advance  in  The  Energy 
Consumer.  DOE's  procedures  for  public  participation  are 
published  in  the  Citizen  Participation  Manual,  specifically 
cited  in  the  plan.  The  plan  has  been  amended  to  tell 
consumers  how  to  obtain  these  documents  and  request 
inclusion  on  DOE’s  mailing  lists.  We  are  also  requiring  all 
major  program  offices  to  develop  new  initiatives  for 
consumer  participation,  focusing  on  information  requested  in 
specific  program  areas. 

Many  persons  suggested  that  low-cost  participation 
techniques  were  needed  for  low-income  persons  or  groups. 
Toll-free  phone  numbers  were  freqently  mentioned.  DOE 
does  in  fact  have  “hotlines"  and  other  consumer 
participation  tools  not  mentioned  in  the  draft  plan.  Since 
phone  numbers  and  addresses  change  frequently,  DOE  has 
revised  its  plan  to  indicate  that  The  Energy  Consumer  and 
the  new  Consumer  Energy  Atlas  will  publicize  phone 
numbers  and  addresses  by  topic.  DOE  is  also  adding  the 
names  and  addresses  of  the  members  of  the  DOE  Consumer 
Energy  Coordinating  Group  to  the  final  plan. 

Some  persons  suggested  that  DOE  should  publicize  and 
increase  the  availability  of  its  consumer  information 
materials.  DOE's  plan  does  require  both  the  Office  of 
Consumer  Affairs  and  Secretarial  Officers  to  improve  such 
services.  The  final  plan  indicates  that  the  Consumer  Energy 
Coordinating  Group  will  work  on  this  issue.  DOE  will  also 
expand  its  use  of  the  Consumer  Information  Center's 
services  to  evaluate  informational  materials  and  the 
distribution  of  those  materials — including  publicizing 
availability. 

Some  commentors  suggested  that  DOE  hold  public 
meetings  in  cities  outside  regional  office  locations.  DOE's 


Citizens  Participation  Manual  already  encourages  this  where 
feasible,  and  the  final  plan  was  amended  to  reflect  this 
suggestion. 

Several  persons  suggested  that  DOE  sponsor  town 
meetings.  DOE  has  amended  its  plan  to  indicate  that  the 
Department  does  encourage  energy  town  meetings,  but 
believes  that  locally-sponsored  town  meetings  are  most 
useful  for  consumers.  The  plan  mentions  that  the  Regional 
Offices,  Operations  Offices,  Energy  Extension  Service  and 
Speakers  Bureau  are  all  available  to  support  such 
community-base  events.  Finally,  the  plan  notes  that  the 
Office  of  Consumer  Affairs  has  utilized  community  colleges 
to  sponsor  local  energy  forums  and  has  assisted  local 
institutions  in  developing  town  meetings  on  local  and 
national  energy  issues. 

A  number  of  commentors  said  that  DOE  should  establish  a 
consumer  intervenor  funding  program.  This  is  specifically 
prohibited  by  statute. 

INFORMATION  MATERIALS— COMMMENTS  AND 
ANALYSIS 

Most  criticisms  of  this  section  of  the  draft  program  deal 
with  improvements  needed  in  the  development,  evaluation 
and  timely  distribution  of  consumer  information  materials. 

Since  DOE’s  draft  plan  specifically  charged  the  Director  of 
Consumer  Affairs  with  lead  responsibility  in  this  area,  no 
major  modifications  have  been  made  to  the  final  plan.  It 
does  indicate  that  OCA  will  seek  appropriate  assistance  and 
advice  from  the  Consumer  Energy  Coordinating  Group  and 
the  GSA  Consumer  Information  Center. 

EDUCATION  AND  TRAINING— COMMENTS  AND 
ANALYSIS 

Criticism  of  the  Education  and  Training  Section  of  the 
draft  plan  focused  on  the  need  to  broaden  the  description  of 
technical  assistance  available  to  consumers  and  their 
organizations.  This  has  been  done  in  the  final  plan. 

It  was  suggested  that  DOE  develop  a  film  on  basic 
Departmental  functions,  with  brochures  for  use  by 
community  organizations.  This  suggestion  is  under  review. 

A  suggestion  was  also  made  that  DOE  provide  for  training 
of  consumer  lobbyists.  DOE  has  not  adopted  this  suggestion, 
because  lobbying  is  a  private  sector  function  in  which  DOE 
has  no  authority  to  engage. 

COMPLAINT  HANDLING-COMMENTS  AND  ANALYSIS 

Many  commentors  suggested  that  DOE  should  place  more 
emphasis  on  preventing  complaints,  rather  than  creating 
another  layer  of  "red  tape"  and  bureaucracy  for  complaint 
handling.  DOE  does,  however,  have  a  responsibility  under 
the  requirements  of  Executive  Order  12160  to  develop  sound 
complaint  management  procedures.  The  final  plan  indicates 
that  responsibility  for  developing  complaint  handling 
systems  rests  with  individual  program  offices. 

Several  commentors  suggested  that  the  complaint  handling 
processing  would  be  less  cumbersome  and  more  accountable 
if  centralized.  Many  of  the  DOE  offices  required  to  develop 
complaint  handling  procedures  under  this  plan  are  as  large 
and  complex  as  some  independent  Federal  agencies. 
Centralized  complaints  processing  would  delay  complaint 
handling,  remove  accountability  from  the  senior  responsible 
program  manager,  and  increase  the  chance  that  inaccurate 
information  would  be  provided  to  consumers.  The  plan  has 
been  modified,  however,  to  require  periodic  reporting  of 
complaint  statistics  to  the  Secreatary  to  allow  for 
appropriate  oversight  of  this  process. 

A  question  was  raised  about  the  authority  of  the  Office  of 
Consumer  Affairs  to  investigate  consumer  compliants. 
Although  any  DOE  office  may  investigate  complaints, 
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specific  responsibility  in  this  area  has  been  decentralized  to 
individual  program  offices.  The  Office  of  Consumer  Affairs  is 
not  a  designated  complaint  office  under  this  plan. 

A  final  observation  was  that  consumers  would  need  much 
better  information  on  where  to  refer  complaints  if  the  DOE 
system  is  to  work.  Development  of  a  citizen-oriented 
directory  and  of  other  information  materials,  required  under 
the  final  plan,  will  respond  effectively  to  this  need. 

I.  CONSUMER  AFFAIRS  PERSPECTIVE 
Requirement 

Agencies  shall  have  identifiable,  accessible  professional 
staffs  of  consumer  affairs  personnel  authorized  to 
participate,  in  a  manner  not  inconsistent  with  applicable 
statues,  in  the  development  and  review  of  all  agency  rules, 
policies,  programs,  and  legislation. 

The  Department  of  Energy  (DOE)  maintains  an  Office  of 
Consumer  Affairs  (OCA),  located  in  the  Office  of  the 
Secretary.  The  Director  of  OCA  reports  to  the  Secretary 
through  the  Executive  Assistant  to  the  Secretary  and  Deputy 
Secretary,  who  is  part  of  the  immediate  Office  of  the 
Secretary.  As  a  member  of  the  DOE  Senior  Staff,  the  Director 
may  communicate  directly  with  the  Secretary  or  with  other 
Secretarial  Officers  on  energy  policy  and  program  issues. 

(An  organization  chart  of  DOE  is  included  as  Appendix  A.) 

To  ensure  effective  representation  of  consumer  concerns, 
the  OCA  management  and  organizational  structure  (see 
chart  at  Appendix  B)  call  for  maintenance  of  professional 
expertise  in  energy-related  aspects  of  law,  engineering  and 
technology,  communications,  economics,  education  program 
development,  environmental  planning,  chemistry,  physics, 
and  management/administration. 

OCA,  as  a  Secretarial  Office,  is  regularly  apprised  of  and 
participates  in  those  policy,  program  and  regulatory 
activities  which  will  require  Secretarial  approval,  either 
through  regularly  scheduled  Senior  Staff  meetings  with  the 
Secretary  or  through  the  routine  notification  procedures  of 
the  Executive  Secretary.  OCA  then  decides  the  appropriate 
level  of  OCA  involvement  in  a  given  issue.  Participation  may 
include: 

•  Providing  written  information  and  comments, 

•  Formal  representation  on  working  groups  developing 
regulations  or  policy  actions, 

•  Commenting  upon  proposed  decisions, 

•  participation  in  decision  meetings  with  lead  offices, 
and/or 

•  Directly  informing  the  Secretary  of  the  consumer  impact 
of  and  advocationg  change  to  a  proposed  decision. 

To  facilitate  both  OCA  and  consumer  participation  in  DOE 
decisionmaking,  a  DOE  “Consumer  Energy  Coordinating 
Group”  (CECG)  has  been  formed.  This  Group  is  made  up  of 
senior  DOE  officials  responsible  for  initiating  consumer 
programs  required  under  the  New  Initiatives  Section  of  this 
plan.  This  Group,  chaired  by  the  Director  of  OCA,  will  meet 
at  the  request  of  OCA  to  assist  in  monitoring  and  evaluating 
DOE  consumer  activities  and  in  recommending  changes  as 
necessary. 

The  Director  of  OCA  has  primary  responsibility  for: 

•  Providing  policy  direction  for,  and  coordination  and 
oversight  of,  DOE’s  consumer  activities, 

•  Apprising  the  Secretary  of  potential  impacts  on 
consumers  of  initiatives  under  consideration  within  the 
Department, 

•  Serving  as  Advisory  Committee  Management  Officer  for 
all  DOE  advisory  committees,  and  as  program  official  for  the 
DOE  Consumer  Affairs  Advisory  Committee, 

•  Providing  policy  direction  for,  and  coordination  and 
oversight  of,  DOE’s  energy  education  policy  and  programs. 


II.  CONSUMER  PARTICIPATION 
Requirement 

Agencies  shall  establish  procedures  for  the  early  and 
meaningful  participation  by  consumers  in  the  development 
and  review  of  all  agency  rules,  policies,  and  programs.  Such 
procedures  shall  include  provisions  to  assure  that  consumer 
concerns  are  adequately  analyzed  and  considered  in 
decisionmaking.  To  facilitate  the  expression  of  those 
concerns,  agencies  shall  provide  for  forums  at  which 
consumers  can  meet  with  agency  decisionmakers.  In 
addition,  agencies  shall  make  affirmative  efforts  to  inform 
consumers  of  pending  proceedings  and  of  the  opportunities 
available  for  participation  therein. 

The  legislation  establishing  DOE  (P.L.  95-91,  Title  I,  Sec. 
109)  directs  DOE  to  provide  for,  encourage,  and  assist  public 
participation  in  the  development  and  execution  of  national 
energy  programs. 

DOE  has  developed  procedures  to  ensure  early  and 
meaningful  consumer  participation  in  the  development  and 
review  of  its  regulations,  policies,  and  programs. 

Procedures  for  providing  for  public  participation  in  the 
regulatory  process  are  outlined  in  DOE  Order  2030.1, 
Procedures  for  the  Development  and  Analysis  of 
Regulations,  Standards  and  Guidelines.  DOE  has  proposed 
to  rescind  DOE  Order  2030.1  and  to  issue  “Guidelines  for  the 
Development  and  Analysis  of  Regulations.”  Procedures 
currently  required  include:  providing  minimum,  60-day 
public  comment  periods  for  significant  regulations;  providing 
minimum  30-day  comment  periods  for  non-significant 
regulations  (with  opportunity  to  challenge  on  determination 
of  nonsignificance);  publishing  draft  regulatory  analyses  on 
major  significant  regulations  for  public  comment;  making 
more  use  of  Notices  of  Inquiry  and  Advance  Notices  of 
Proposed  Rulemaking;  publicizing  notice  by  means  other 
than  the  Federal  Register;  publishing  a  summary  of  public 
comments  and  the  manner  in  which  such  comments  have 
been  addressed  in  a  final  rule;  and  republishing  every 
regulation  within  five  years  of  its  effective  date,  with  a 
minimum  60-day  comment  period,  to  ensure  evaluation  of 
the  continued  need  for  and  effectiveness  of  the  regulation. 

DOE  also  publishes  in  the  Federal  Register,  in  April  and 
October  of  each  year,  a  “Semiannual  Regulatory  Agenda” 
which  includes  a  description  of  all  significant  regulations  in 
the  development  process  and  all  existing  significant 
regulations  that  are  scheduled  for  review  during  the 
following  six  months. 

DOE  Order  1210.1,  a  “Citizen  Participation  Manual"  issued 
by  OCA,  provides  guidance  to  program  offices  in  making 
decisions  on,  planning  and  conducting  public  participation 
activities.  The  guidance  covers  opportunity  to  provide 
written  and  oral  comments,  participation  in  regional  public 
hearings  and  workshops,  membership  on  advisory 
committees,  and  participation  in  other  public  forums.  This 
Order  also  outlines  various  means  of  notifying  consumers  of 
opportunities  to  participate  in  agency  decisionmaking,  such 
as  special  invitations  or  notices;  news  releases  and  notices 
to  trade  journals,  newspapers,  magazines  and  newsletters; 
and  public  service  announcements;  speeches;  and  other 
actions  aimed  at  providing  DOE  with  a  broad  range  of 
citizen  opinion. 

The  procedures  outlined  in  the  "Citizen  Participation 
Manual”  address  the  need  for  advance  notice  of 
participation  opportunities;  for  providing  information  to 
consumers  on  issues  under  consideration;  for  conducting 
hearings  or  meetings  in  the  evenings  or  on  weekends  and  in 
cities  outside  DOE  Regional  Office  locations  when  feasible; 
for  integrating  citizen  comments  into  DOE  operations  and 
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decision  processes;  and  for  providing  feedback  to  consumers 
who  have  participated  in  any  final  decisions  DOE  has  made. 

The  “Manual”  addresses  the  purpose  and  objectives  of. 
procedures  for,  and  DOE  responsibilities  in,  public 
participation,  and  outlines  the  types  of  activities  in  which 
public  participation  activities  may  be  desirable  or  required, 
while  allowing  flexibility  in  shaping  and  conducting 
activities  to  accommodate  differences  in  the  scope  and 
nature  of  program  office  activities  and  the  kinds  of  decisions 
that  may  be  under  consideration. 

While  the  Office  of  Consumer  Affairs  is  responsible  for 
oversight  of  DOE  consumer  outreach  activities,  DOE 
Secretarial  Officers  are  responsible  for  regular  and 
substantive  consumer  participation  activity  in  the  planning, 
management,  and  evaluation  of  their  programs. 

The  Office  of  Consumer  Affairs  publishes  a  newsletter, 

The  Energy  Consumer,  that  provides  information  on  existing 
and  pending  DOE  policies  and  programs  and  lists  upcoming 
opportunities  for  public  involvement  in  hearings  and  other 
public  forums.  The  Energy  Consumer  regularly  lists  state  and 
local  contacts  for  those  areas  and  issues  where 
decisionmaking  or  delivery  of  assistance  is  a  state  or  local 
organization’s  responsibility.  OCA  also  prepares  and 
distributes  special  notices  of  forums  to  individuals  and 
groups,  and  maintains  a  mailing  list  of  interested  citizens 
and  organizations  for  use  by  all  DOE  offices.  A  monthly 
Energy  Meetings  calendar  and  regular  press  releases  are 
also  available  upon  request.  (Information  on  how  to  get  on 
these  mailing  lists  is  provided  in  Appendix  C.) 

A  citizen-oriented  directory.  The  Consumer  Energy  Atlas, 
is  being  prepared  to  help  consumers  locate  energy 
information  and  services.  The  directory  will  be  available  for 
purchase  from  the  Superintendent  of  Documents,  U.S. 
Government  Printing  Office,  in  the  summer  of  1980. 

Some  DOE  offices  have  established  toll-free  numbers 
during  periods  of  public  rulemaking  hearings  to  respond  to 
inquiries  and  sechedule  participants.  Current  DOE  hotline 
numbers  are  listed  in  Appendix  D.  Further  use  of  this 
communications  vehicle  is  being  explored  by  the  DOE 
Consumer  Energy  Coordinating  Group. 

DOE  conducts  public  hearings  on  specific  regulations 
developed  in  response  to  legislation,  conducts  public 
meetings  and  workshops  in  response  to  major  energy 
initiatives  such  as  those  conducted  as  part  of  the  President's 
Domestic  Policy  Review  on  Solar  Energy,  conducts  public 
meetings  as  required  in  the  biennial  development  of  the 
National  Energy  Plan,  and  conducts  workshops  and  meetings 
in  response  to  consumer-generated  requests.  Regional  and 
field  offices  also  conduct  consumer  forums  on  region-specific 
energy  activities.  DOE  holds  in  excess  of  200  public  forums 
annually.  Additionally,  the  DOE  Secretary  and  Deputy 
Secretary  periodically  schedule  meetings  with  individuals 
and  representatives  of  consumer  and  other  public  interest 
organizations  to  discuss  issues  of  concern. 

DOE  also  encourages  locally-sponsored,  community  self- 
help  town  meetings  and  workshops,  and  makes  information 
and  speakers  available  through  DOE  Regional  Offices,  the 
DOE  Speakers  Bureau,  and  other  resources  such  as  the 
Energy  Extension  Service  offices. 

DOE  currently  has  15  advisory  committees  established  to 
provide  guidance  and  recommendations  to  the  Secretary  on 
various  energy  issues,  and  maintains  a  general  policy  that 
each  committee  have  at  least  10%  consumer  representation. 
A  list  of  DOE  advisory  committees  and  information  on  their 
purposes,  the  selection  process  for  members,  and  how  to 
obtain  summary  reports  on  advisory  committee  activities  are 
included  in  Appendix  E. 


Agencies  shall  produce  and  distribute  materials  to  inform 
consumers  about  the  agencies'  responsibilities  and  services, 
about  their  procedures  for  consumer  participation,  and  about 
aspects  of  the  marketplace  for  which  they  have 
responsibility.  In  addition,  each  agency  shall  make  available 
to  consumers  who  attend  agency  meetings  open  to  the  public 
materials  designed  to  make  those  meetings  comprehensible 
to  them. 


DOE  currently  distributes  printed  and  audiovisual 
information  materials  on  energy  issues,  ranging  from 
technical  documents  to  consumer-oriented  publications  such 
as  Tips  for  Eneigy  Savers,  Winter  Survival,  and  Making 
Energy  Regulations:  How  the  Public  Gets  Involved,  as  well 
as  films  such  as  Solar  Energy:  The  Great  Adventure. 

OCA  works  to  improve  these  materials — through  the  DOE 
Consumer  Energy  Coordinating  Group  and  the  GSA 
Consumer  Information  Center — by; 

•  gathering  and  quantifying  information  on  the  type  and 
subject  matter  of  public  information  requests, 

•  sampling  recipients  of  publications  and  audiovisual 
materials  to  determination  the  usefulness  of  materials, 

•  communicating  public  information  needs  to  technical 
staff, 

•  assigning  staff  resources  for  producing  needed 
information  materials  in  a  reasonable  time  frame,  and 

•  producing  a  citizen-oriented  directory  that  contains 
information  on  DOE  program  responsibilities,  services  and 
personnel. 

DOE  Secretarial  Officers  are  responsible  for  preparing  and 
distributing  explanatory  materials  regarding  meetings  open 
to  the  public  in  their  program  areas.  These  materials  must 
clearly  explain  the  issues  involved,  the  reasons  for  the 
actions  proposed,  the  method  for  providing  written  and  oral 
comments  and  how  consumers  can  obtain  additional 
information  on  the  issues. 

OCA  monitors  these  activities  closely  to  ensure 
distribution  of  special  materials  to  consumers  with 
reasonable  lead  time. 


Agencies  shall  educate  their  staff  members  about  the 
Federal  consumer  policy  embodied  in  this  Order  and  about 
the  agencies’  programs  for  carrying  out  that  policy. 
Specialized  training  shall  be  provided  to  agency  consumer 
affairs  personnel  and,  to  the  extent  considered  appropriate 
by  each  agency  and  in  a  manner  not  inconsistent  with 
applicable  statutes,  technical  assistance  shall  be  made 
available  to  consumers  and  their  organizations. 

The  Office  of  Consumer  Affairs  is  responsible  for 
educating  staff  members  on  requirements  and  activities 
related  to  Executive  Order  12160,  and  coordinates  with  the 
Office  of  Personnel  to  provide  specialized  training  to 
consumer  affairs  personnel. 

OCA  conducted  workships  for  DOE  personnel  on  using  the 
Citizen  Participation  Manual  and  is  working  with  the  DOE 
Consumer  Energy  Coordinating  Group  and  Office  of  Training 
to  develop  additional  training  sessions  and  materials 
relating  specifically  to  Executive  Order  12160  and  its 
implementation. 

Other  significant  activities  or  changes  with  respect  to  DOE 
consumer  programs  are  communicated  to  all  DOE  staff  by 
the  Secretary,  Deputy  Secretary,  die  Director  of  Consumer 


Current  Status 


IV.  EDUCATION  AND  TRAINING 
Requirement 
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Affairs,  or  other  Secretarial  Officers,  by  means  of  notices, 
directives,  orders,  or  memoranda. 

Technical  assistance  to  consumers  is  available  through 
small  grants,  “how-to”  energy  information,  Energy  Extension 
Service  programs,  the  DOE/National  Bureau  of  Standards 
Inventions  Program,  the  DOE  Appropriate  Technology  Small 
Grants  Program,  and  other  ongoing  program  office  activities 
designed  to  assist  consumers  and  consumer  groups.  DOE 
also  provides  energy  education  assistance  to  schools  and 
education  institutions  through  energy  teacher  training  and 
educational  materials  development. 

A  list  of  contacts  for  these  programs  is  included  in 
Appendix  F. 

V.  COMPLAINT  HANDLING 
Requirement 

Agencies  shall  establish  procedures  for  systematically 
logging  in,  investigating,  and  responding  to  consumer 
complaints,  and  for  integrating  analyses  of  complaints,  into 
the  development  of  policy. 

DOE  maintains  a  control  system  within  the  Office  of  the 
Executive  Secretary  (ES)  for  correspondence  addressed  to 
the  Secretary,  Deputy  Secretary,  and  Under  Secretary.  Such 
correspondence  is  assigned  to  the  appropriate  DOE  program 
office  for  response.  However,  a  significant  amount  of 
correspondence,  including  consumer  complaints,  is  not 
routinely  handled  through  ES,  but  is  received  directly  in  DOE 
program  offices.  Therefore,  DOE  proposes  to  develop 
decentralized  complaint  answering  procedures  in  each  major 
DOE  office,  with  continuing  oversight  and  evaluation  by 
OCA  and  other  elements  of  the  Office  of  the  Secretary. 

These  procedures  will  be  developed  by  June  9, 1981. 

Recognizing  that  consumer  complaints  about  specific 
programs  can  best  be  handled  directly  by  the  relevant 
program  offices,  the  Secretarial  Officers  designated  in  the 
“New  Initiatives”  section  will  be  responsible  for  developing 
their  own  complaint  handling  systems  to  meet  the 
requirements  of  the  Executive  Order. 

The  elements  of  the  Consumer  Complaint  System  will 
include: 

1.  Statistical  Reporting.  A  designated  Consumer 
Complaint  Manager  in  each  office  will  be  responsible  for  the 
collection  and  analysis  of  consumer  complaint  data  for 
identification  of  problems  and  use  in  policy  development 
processes.  Until  such  time  as  complaint  systems  are 
developed,  consumers  may  contact  officials  listed  in 
Appendix  G  for  information  on  procedures  being  developed. 

2.  Audit.  The  designated  Consumer  Complaint  Manager 
will  be  responsible  for  auditing  office  consumer  complaint 
handling  from  time  to  time  to  assure  that  complaints 
received  by  an  office  are  expeditiously  answered  with 
accurate  and  adequate  responses. 

3.  Policy  Analysis.  Written  reports  will  be  consolidated 
and  circulated  periodically  to  the  program  Secretarial  Officer 
for  use  in  assessing  the  impact  of  current  policies  and 
programs  on  consumers.  Summary  reports  will  also  be 
provided  periodically  to  the  Secretary  and  OCA  identifying 
topics  of  consumer  concerns  and  complaint  trends. 

4.  Accountability.  The  designated  Consumer  Complaint 
Manager  will  develop  written  guidelines  for  program  staff 
and  will  be  responsible  for  operation  of  the  system. 
Secretarial  Officers  are  responsible  for  ensuring  that 
responses  to  complaints  are  accurate,  adequate,  and  prompt. 

5.  Opportunity  for  Redress.  Consumers  who  are 
dissatisfied  with  DOE  action  on  their  complaints  may 
request  a  review  of  an  Office’s  resolution  of  an  original 
complaint,  through  the  designated  Consumer  Complaint 


Manager.  If  still  dissatisfied  consumers  may  request  review 
by  the  Office  of  Consumer  Affairs. 

New  Initiative 

DOE  has  formed  a  DOE  Consumer  Energy  Coordinating 
Group,  composed  of  the  consumer  affairs  designees  from 
each  office  required  to  develop  a  formal  consumer  plan  (see 
below).  This  Group,  chaired  by  the  Director  of  OCA,  will  (1) 
ensure  preparation  of  office  plans  as  required,  and  (2) 
monitor  and  evaluate  the  implementation  of  office  consumer 
activities  under  such  plans.  These  office  designees  are  listed 
in  Appendix  G. 

Elements  of  the  Initiative 

1.  Designated  DOE  Offices  (see  #6  below)  will  designate  a 
Consumer  Affairs  specialist(s)  to  direct  preparation  of  a  plan 
in  compliance  with  Executive  order  12160,  and  to  monitor  its 
implementation. 

2.  Secretarial  Officers  will  submit  plans  for 
implementation  of  these  procedures  to  the  Director  of  OCA 
for  approval. 

3.  Target  dates  for  completion  of  each  office  consumer 
plan  will  be  established  with  the  concurrence  of  OCA. 

4.  Secretarial  Officers,  Regional  Representatives  or 
Operations  Office  Managers,  as  applicable,  will  be 
responsible  for  ensuring  compliance  with  the  plans. 

5.  OCA  is  developing  more  detailed  guidelines  for 
implementing  procedures. 

6.  The  DOE  Offices  required  to  develop  and  implement  a 
consumer  plan  are: 

a.  Economic  Regulatory  Administration  (to  include  field 
offices) 

b.  Energy  Information  Administration 

c.  Offices  of  the  Assistant  Secretaries  for:  Conservation 
and  Solar  Energy,  Fossil  Energy,  Nuclear  Energy,  Resource 
Application,  Environment 

Office  of:  Hearings  and  Appeals,  Energy  Research, 
Administration,  Procurement 

d.  Regional  Offices 

e.  Operations  Offices 

DOE  will  improve  consumer  services  by  strengthening 
Regional  Office  support  to  consumers,  by  activating  the 
Energy  Extension  Service  in  every  State  and  by  improving 
information  and  technical  assistance  capabilities. 

Oversight 

Oversight  of  DOE  consumer  affairs  activities  is  provided 
for  the  Secretary  by  the  Director  of  Consumer  Affairs,  who 
works  solely  on  consumer  energy  issues.  The  Director  is  a 
career  member  of  the  Senior  Executive  Service.  In  addition, 
the  Consumer  Energy  Coordinating  Group,  chaired  by  the 
Director  of  OCA,  has  responsibility  for  ensuring  continuing 
compliance  with  Executive  Order  12160,  as  described  above. 

Issued  in  Washington,  D.C.,  May  28, 1980. 

Tina  Hobson, 

Director,  Office  of  Consumer  Affairs. 

BILLING  CODE  6450-0 1-M 


Department  of  Energy  Organization 


Contract  Appeals 


OFFICE  OF  CONSUMER  AFFAIRS 


.  W 


38842 


Federal  Register  /  Vol.  45,  No.  112  /  Monday,  June  9,  1980  /  Notices 


Appendix  C — How  to  Get  on  DOE  Mailing  Lists 

To  be  Added  to  the  Mailing  List  To  Receive: 

The  Energy  Consumer  (newsletter) 

Write:  Energy  Consumer,  Department  of  Energy,  Office  of 
Consumer  Affairs,  Rm.  8G082,  Washington,  DC  20585. 

Energy  Meetings  (calendar) 

1  Write:  Energy  Meetings,  DOE-Technical  Information  Ctr.,  P.O. 

Box  62,  Oak  Ridge,  TN  37830. 

Energy  Insider  (bi-Weekly  DOE  employee  newsletter) 

Write:  Department  of  Energy,  Mailstop  GA-343,  Washington,  DC 
20585. 

Energy  Forum  (newsletter  for  state  and  local  officials) 

Write:  Department  of  Energy,  IR — MS  7E054,  Room  7B164, 
Washington,  DC  20585. 

Catalog  of  available  DOE  publications  and  films 

Write:  DOE  Technical  Information  Ctr.,  P.O.  Box  62,  Oak  Ridge, 

TN  37830. 

Appendix  D — Current  DOE  Hotline  Numbers 

For  solar  information:  800/523-2929  (9:00  a.m.-8:00  p.m. 
weekdays);  800/462-4983  in  Pennsylvania;  800/523-4700  in  Alaska, 
Hawaii. 

For  alcohol  fuels  information:  800/525-5555. 

President's  Clearinghouse  on  Community  Energy  Efficiency  (for 
local,  county  or  State  government  officials  only):  800/424-9040;  800 / 
424-9081  in  Alaska,  Hawaii,  Puerto  Rico;  252-2855  in  Washington, 

DC  metropolitan  area. 

For  gasoline  and  heating  oil  availability  and  pricing  complaints  or 
questions  about  the  Economic  Regulatory  Administration  (ERA)  and 
EPA  activities:  800/424-9246;  653-3437  in  Washington,  DC 
metropolitan  area. 

For  inquiries  on  Building  Temperature  Restrictions  or  Standby 
Federal  Emergency  Energy  Conservation  Plan:  800/424-9122;  252- 
4950  in  Washington,  DC  metropolitan  area. 

Appendix  E — Department  of  Energy  Advisory  Committees 

1.  Advisory  Committee  on  Atmospheric  Carbon  Dioxide  (formerly 
Study  Group  on  Global  Effects  of  Carbon  Dioxide) 

Objectives:  To  provide  advice  to  DOE  in  the  development  of  its 
role  in  environmental  research  dealing  with  the  global 
environmental  effects  of  increasing  levels  of  carbon  dioxide  from 
fossil  fuel  combustion  and  related  matters. 

2.  Consumer  Affairs  Advisory  Committee 

Objectives:  To  provide  the  Secretary  of  Energy  with  diversified 
expert  advice  from  qualified  individuals  relating  to  the  identification 
and  evaluation  of  the  impact  of  proposed  or  existing  energy  policies 
and  programs  on  consumers,  the  identification  of  areas  where  new 
policy  initiatives  or  program  change  is  needed,  and  planning, 
developing,  and  implementing  equitable  energy  policies  and 
programs. 

3.  Energy  Research  Advisory  Board 

Objectives:  To  advise  the  Secretary,  the  Deputy  Secretary,  the 
Under  Secretary  of  Energy,  the  Director  of  Energy  Research  and  the 
Assistant  Secretary  for  Policy  and  Evaluation,  on  overall  research 
and  development  conducted  in  DOE  and  to  provide  long-range 
guidance  in  these  areas  to  the  Department. 

4.  Solar  Photovoltaic  Energy  Advisory  Committee  of  the  Energy 
Research  Advisory  Board  (established  by  Pub.  L.  95-590,  Section  9) 

Objectives:  To  advise  the  Secretary  on  the  scope  and  pace  of 
research  and  development  with  respect  to  solar  photovoltaic  energy 
systems;  the  need  for  and  timing  of  solar  photovoltaic  energy 
systems  demonstration  projects;  the  need  for  change  in  any 
research,  development,  or  demonstration  program  established  under 
this  Act;  and  the  economic,  technological,  and  environmental 
consequences  of  the  use  of  solar  photovoltaic  energy  systems. 

5.  Environmental  Advisory  Committee 

Objectives:  To  provide  advice  on  matters  which  pertain  to  the 
research,  development,  and  demonstration  of  energy  technologies 
and  policies  which  affect  the  environment  and  safety  of  the  general 
society.  Such  advice  shall  be  directed  primarily  but  not  exclusively 


to:  (1)  the  issues  of  biomedical  and  environmental  research  and 
planning.  (2)  preparation  of  environmental  impact  assessments  and 
statements,  (3)  the  review  of  occupational  and  safety  requirements, 
and  (4)  the  concerns  of  social,  economic,  and  institutional  impacts 
which  are  the  result  of  energy  activities. 

6.  Federal  Photovoltaic  Utilization  Program  Advisory  Committee 
(established  by  Pub.  L.  95-619,  Title  V) 

Objectives:  To  assist  the  Secretary  of  Energy  in  the  establishment 
and  conduct  of  a  program  to  insure  that  photovoltaic  electric 
systems  acquired  by  the  Federal  Government  reflect,  to  the 
maximum  extent  practicable,  the  most  advanced  and  reliable 
technologies;  to  schedule  such  purchases  so  that  they  will  stimulate 
the  early  development  of  a  permanent  low-cost  private  photovoltaic 
production  capability  in  the  United  States;  and  to  stimulate  the 
private  sector  market  for  photovoltaic  power  systems. 

7.  Food  Industry  Advisory  Committee 
Objectives:  To  provide  the  Secretary  of  Energy  with 

recommendations  and  advice  with  respect  to  the  development  and 
implementation  of  DOE  programs  and  policies  affecting  efficient 
energy  use  in  the  food  industry.  Attention  to  technology 
development  and  implementation  which  would  lead  to  early  energy 
conservation  in  the  food  industry  is  of  special  interest. 

8.  Fossil  Energy  Advisory  Committee  (established  by  Pub.  L.  86-599) 
Objectives:  (1)  To  provide  advice  and  counsel  in  developing 

through  research,  new  and  more  efficient  methods  of  mining, 
preparing  and  utilizing  coal;  (2)  to  assist  in  the  examining  and 
evaluation  of  all  coal  research  programs,  proposals,  and  contracts 
and  to  assure  the  avoidance  of  duplication  research  (Pursuant  to 
Subsection  (3)  of  Section  2  of  Pub.  L.  86-599,  July  7, 1960  (74  Stat. 
336)). 

9.  Fuel  Oil  Marketing  Advisory  Committee 

Objectives:  To  provide  the  Secretary  of  Energy  with  expert  and 
technical  advice  concerning  the  marketing  of  fuel  oil  as  it  relates  to 
the  development  and  implementation  of  policies  and  programs  by 
the  Department  of  Energy. 

10.  Gasoline  Marketing  Advisory  Committee 

Objectives:  To  provide  the  Secretary  of  Energy  with  expert  and 
technical  advice  concerning  the  wholesale  and  retail  marketing  of 
gasoline  as  it  relates  to  the  development  and  implementation  of 
policies  and  programs  by  the  Department  of  Energy. 

11.  High  Energy  Physics  Advisory  Panel 

Objectives:  To  consider  and  provide  advice  and  guidance  on  a 
continuing  basis  to  the  Secretary,  through  the  Director  of  Energy 
Research,  on  the  national  high  energy  physics  research  program, 
including:  (a)  periodic  reviews  of  the  program  and  recommendation 
of  any  changes  considered  desirable  on  the  basis  of  scientific  and 
technological  advances  or  other  factors;  (b)  review  of  proposals  for 
construction  or  modification  of  major  research  facilities,  and  advice 
concerning  their  disposition;  (c)  advice  on  the  necessity  and  priority 
of  proposed  major  new  items  of  capital  equipment  needed  for  the 
research  program;  (d)  advice  on  the  shutdown  of  facilities  or 
research  programs  as  their  priority  of  productivity  decrease;  and  (e) 
advice  and  guidance  on  any  issues  relating  to  the  program  as 
requested  by  the  Secretary  or  the  Director  of  Energy  Research. 

12.  Local  Government  Energy  Policy  Advisory  Committee 
Objectives:  To  advise  and  make  recommendations  to  the 

Secretary  of  Energy  on  matters  relating  to  Federal  energy  policies, 
programs,  and  legislation  so  that  the  Secretary  may  reach  a 
judgment  as  to  whether  national  energy  policies  are  reflective  of  and 
responsible  to  the  needs  of  local  governments,  that  components  of 
the  Department  are  coordinating  their  activities  with  local 
governments,  where  appropriate,  and  that  intergovernmental 
communication  exists  with  local  governments. 

13.  National  Energy  Extension  Service  Advisory  Board  (established 
by  Public  Law  95-39) 

Objectives:  To  carry  on  a  continuing  review  of  the  comprehensive 
Energy  Extension  Service  program  and  approved  plans  of  the 
Governors  of  each  state  for  implementing  Energy  Extension  Service 
activities.  The  purpose  of  this  review  is  to  advise  the  Director  of  the 


Federal  Register  /  Vol.  45,  No.  112  /  Monday,  June  9,  1980  /  Notices 


38843 


Bob  Porter,  DOE  Office  of  Fossil  Energy,  Rm.  6H065  Forrestal  Bldg., 
Washington,  DC  20585,  202/252-6660. 

Wallace  Kornack,  DOE  Office  of  Nuclear  Energy,  Rm.  6H025 
Forrestal  Bldg.,  Washington,  DC  20585,  202/252-6506. 

Michael  Card,  DOE  Office  of  Resource  Applications,  Rm.  3504, 12th 
&  Pennsylvania  Ave,  NW,  Washington,  DC  20461,  202/633-8377. 

Carol  Jolly,  DOE  Office  of  Environment,  Rm.  4G039  Forrestal  Bldg., 
Washington,  DC  20585,  202/252-4623. 

Marcia  Proctor,  DOE  Office  of  Hearings  &  Appeals,  Rm.  8311,  2000 
M  Street,  NW,  Washington,  DC  20585,  202/653-3144. 

Patricia  Rice,  DOE  Office  of  Energy  Research,  Rm.  6E084  Forrestal 
Bldg.,  Washington,  DC  20585,  202/252-8669. 

Lewis  Claytor,  DOE  Office  of  Administration,  Rm.  4A191  Forrestal 
Bldg.,  Washington.  DC  20585,  202/252-5710. 

Frank  Brda,  DOE  Office  of  Procurement,  Rm.  1J077  Forrestal  Bldg., 
Washington,  DC  20585,  202/252-9050. 


Energy  Extension  Service,  the  Secretary  of  Energy,  and  the  Congress 
on  the  effectiveness  of  this  program  and  the  plans  in  achieving  the 
objectives  of  the  National  Energy  Extension  Service  Act  (P.L.  95-39, 
Title  V),  and  to  determine  how  their  operation  might  be  improved  in 
furtherance  of  such  objectives. 

14.  National  Petroleum  Council 

Objectives:  To  provide  advice,  information,  and  recommendations 
to  the  Secretary  of  Energy  on  matters  relating  to  oil  and  gas  or  the 
oil  and  gas  industries. 

15.  State  Planning  Council  on  Radioactive  Waste  Management 
(established  by  Executive  Order  12192] 

Objectives:  Provide  advice  and  recommendations  to  the  President 
and  the  Secretary  of  Energy  on  nuclear  waste  management 
(including  interim  management  of  spent  fuel). 

Selection  of  Members 

Advisory  committee  members  are  appointed  by  the  Secretary  or 
Deputy  Secretary.  All  candidates  who  are  qualified  to  serve  on  an 
advisory  committee  are  considered  for  membership  at  the  time  the 
committee  is  established  and  when  vacancies  occur  in  the 
membership. 

Nominations  for  membership  are  received  from  many  sources 
including  public  interest  groups,  trade  associations  (paid  staff 
members  in  the  Washington  area  are  not  eligible),  industrial  firms, 
academic  institutions,  Congress,  and  private  citizens.  Nominations 
for  membership  may  be  addressed  to  the  Advisory  Committee 
Management  Officer,  DOE,  Forrestal  Building,  Washington,  DC 
20585. 

The  Assistant  Secretary  who  sponsors  the  advisory  committee 
compiles  the  proposed  membership  list.  Subsequent  to  review  and 
concurrence  by  the  Advisory  Committee  Management  Officer,  the 
list  is  submitted  to  the  Secretary/Deputy  Secretary  for  approval. 
Every  effort  is  made  to  assure  that  the  committees  represent  a 
balance  of  interests,  including  geographical  balance,  if  appropriate, 
and  at  least  10  percent  consumer/citizen  representation. 

Records 

Executive  Summaries  of  advisory  committee  meetings  and  other 
documents  pertaining  to  advisory  committees  may  be  obtained  from 
the  Director,  Advisory  Committee  Management,  at  the  address 
indicated  above. 

Appendix  F — Technical  Assistance  Program  Contacts 

For  Information  on  the: 

Energy  Extension  Service  Program 
Contact:  Mary  Fowler,  Acting  Director,  Energy  Extension  Service 
Program,  DOE  CS-74,  Mailstop  2H027,  Washington,  DC  20585,  202 / 
252-2300. 

Energy-Related  Inventions  Program 
Contact:  Patrick  Donohoe,  Director,  DOE  Inventions  Support 
Division,  Mailstop  6E040,  Washington,  DC  20585,  202/252-9104. 
Small-Scale  Appropriate  Technology  Grants  Program 
Contact:  Web  Otis,  Director,  Small-Scale  AT  Grants  Program, 
Department  of  Energy,  Mailstop  6G040,  Washington,  DC  20585,  202 / 
252-9104. 

Education  Programs  Division 

Contact:  Jim  Kellett,  Director,  Education  Programs  Division,  DOE- 
Office  of  Consumer  Affairs,  Mailstop  7E054,  Washington,  DC  20585, 
202/252-6480. 

Speakers  Bureau 

Contact:  Phyllis  Corbitt,  Chief,  Speakers  Bureau,  DOE-Office  of 
Public  Affairs,  Mailstop  GA-343,  Washington,  DC  20585,  202/252- 
5644. 

Appendix  G 

DOE  Consumer  Energy  Coordinating  Group — Headquarters 

Bart  House,  Economic  Regulatory  Administration,  Rm.  6001,  2000  M 
Street,  NW,  Washington,  DC  20585,  202/653-3410. 

John  Daniels,  Eneigy  Information  Administration,  1726  M  Street, 
Washington,  DC  20461,  202/634-5602. 

Peter  Hickey,  DOE  Office  of  Conservation  and  Solar  Energy,  Rm. 
6A055  Forrestal  Bldg.,  Washington,  DC  20585,  202/252-9249. 


DOE  Consumer  Energy  Coordinating  Group — Regions 

Diane  Hinzpeter,  DOE  Region  1, 150  Causeway  Street,  Boston,  MA 
02114,  617/223-0504:  Serves  Connecticut,  Maine,  Massachusetts, 
New  Hampshire,  Rhode  Island,  Vermont. 

Jane  Delgado,  DOE  Region  2,  26  Federal  Plaza,  New  York,  NY  10007, 
212/264-0520:  Serves  New  Jersey,  New  York,  Puerto  Rico,  Virgin 
Islands. 

Curtis  Morris,  DOE  Region  3, 1421  Cherry  Street,  Philadelphia,  PA 
19102,  215/597-3880:  Serves  Delaware,  District  of  Columbia, 
Maryland,  Pennsylvania,  Virginia,  West  Virginia. 

Betty  Camp,  DOE  Region  4, 1655  Peachtree  St,  NE,  Atlanta,  GA 
30309,  404/881-2696:  Serves  Alabama,  Canal  Zone,  Florida, 
Georgia,  Kentucky,  Mississippi,  North  and  South  Carolina, 
Tennessee. 

Brian  Quirke,  DOE  Region  5, 175  W.  Jackson  Blvd.,  Chicago,  IL 
60604,  312/353-5758:  Serves  Illinois,  Indiana,  Michigan,  Minnesota, 
Ohio,  Wisconsin. 

Grace  Morrision,  DOE  Region  6,  PO  Box  35228,  Dallas  TX  75235, 
214/767-7736:  Serves  Arkansas,  Louisiana,  New  Mexico, 
Oklahoma,  Texas. 

Suzanne  Matthews,  DOE  Region  7,  324  E.  11th  St.,  Kansas  City,  MO 
64106,  816/374-5533:  Serves  Iowa,  Kansas,  Missouri,  Nebraska. 

Bill  Jackson,  DOE  Region  8,  PO  Box  26247,  Belmar  Branch, 
Lakewood,  CO  80226,  303/234-2449:  Serves  Colorado,  Montana, 
North  and  South  Dakota,  Utah,  Wyoming. 

Dale  Cook,  DOE  Region  9,  333  Market  Street,  San  Francisco,  CA 
94105,  415/764-7027:  Serves  American  Samoa,  Arizona,  California, 
Guam,  Hawaii,  Nevada,  Trust  Territories  of  the  Pacific. 

Janet  Marcan,  DOE  Region  10,  915  Second  Avenue,  Seattle,  WA 
98174,  206/442-7285:  Serves  Alaska,  Idaho,  Oregon,  Washington. 
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